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About us

Maxsure Inspections and Certifications Private Limited is leading independent third-party
Inspection Body, accredited by the National Accreditation Board for Certification Bodies (NABCB)
under ISO/IEC 17020:2012. We specialize in providing impartial, competent and reliable
inspection services across diverse sectors, with a strong focus on food safety, warehouse
management and product quality inspections. Providing a broad spectrum of services across
various industries with a focus on agricultural, food, mechanical and electrical products. With over
a decade of experience, Maxsure has built a strong reputation for delivering accurate, reliable and
impartial inspections that help our clients meet regulatory standards, improve product quality
and mitigate risks in global markets.

Maxsure has wide network of engineers covering every corner of India.

Maxsure has multinational engineering and third party inspections (TPI) companies as clients
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Our Accreditations & Recognitions

© NABCB Accreditation

Accredited to ISO/IEC 17020:2012 as an Inspection Body, ensuring globally recognized
competence, impartiality and consistency in inspection services.

© FSSAI Recognition
» Recognized Agency by the Food Safety and Standards Authority of India (FSSAI).

» Authorized to conduct FSSAl Schedule IV Audits for Food Business
Operators (FBOs).

» Authorized to conduct FSSAI Hygiene Rating Audits to support food businesses in
improving hygiene standards and gaining consumer trust.

© WDRA Recognition
Recognized Agency by the Warehousing Development and Regulatory Authority
(WDRA) to conduct warehouse inspections for compliance with WDRA norms.

Our Competence

© Team of highly qualified and experienced auditors and inspectors trained as per
national and international guidelines.

© Competency framework aligned with FSSAI Auditor Manual, ISO/IEC 17020 and
WDRA requirements.

© Continuous training and development to maintain technical competence and
integrity.

Our Commitment

© Deliver independent, impartial and transparent inspections.

© Support organizations in ensuring regulatory compliance, consumer safety and
quality assurance.

© Promote trust and credibility between businesses, regulators and consumers.




Core Competencies
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Maxsure has a team of highly qualified and experienced professionals with diverse
expertise across various industries, including agriculture, food, mechanical and electrical
sectors. Our personnel comprises inspectors, engineers, quality control specialists and
laboratory technicians, each contributing a wealth of knowledge and practical experience
to our operations. Our team members possess specialized training and in-depth
knowledge of industry-specific standards and regulations, ensuring that our inspections and
assessments adhere to the latest guidelines, including ISO 22000, GAFTA, FOSTA, APEDA
HACCP, GMP and other relevant standards. This expertise allows us to deliver precise
evaluations and reliable results, helping clients meet compliance requirements and enhance
product quality.We invest in ongoing training and professional development for our team,
keeping them updated on emerging trends, technologies and regulatory changes within
their respective fields. This commitment to continuous improvement enhances our
ability to provide cutting-edge services tailored to the unique needs of our clients.

Agricultural Commodities
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Conduct thorough inspections to evaluate the quality and safety of agricultural products,
ensuring they meetindustry standards and regulatory requirements. Analyze the packaging,
labeling and overall quality of products to verify adherence to safety regulations, promoting
both consumer health and confidence.

S
Q % Frozen & Chilled Meat

Evaluate the packaging, labeling and overall quality of products to ensure adherence
to safety regulations and promote consumer health and confidence. Monitor and verify
temperature controls throughout the supply chain, ensuring proper handling and storage
to maintain product integrity and prevent spoilage.




Evaluate seafood products for freshness and compliance with health standards, ensuring
they are safe for consumption and meet market expectations. Evaluate the packaging,
labeling and overall quality of products to ensure adherence to safety regulations and
promote consumer health and confidence.

Assess packaging, labeling and overall product quality to ensure compliance with safety
regulations and to enhance consumer trust in fast-moving consumer goods.

\‘(':(i Mechanical Items

Perform detailed inspections to ensure mechanical items are functional, safe and compliant
with applicable safety standards and regulations.
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Perform detailed inspections to ensure electrical items are functional, verify safety features
and compliance with regulatory standards, ensuring reliability and consumer safety.




w Food Safety Audits (FSSAI)
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FSSAI Schedule IV Audits for food manufacturing, processing, storage, distribution, trans
portation and retail sectors.

Hygiene Rating Audits for restaurants, hotels, cafeterias, and catering establishments.

Verification of Food Safety Management Systems (FSMS) and regulatory compliance.

S Warehouse Inspections (WDRA)

Inspection of warehouses to assess infrastructure, safety, hygiene, storage practices and
regulatory compliance.

Evaluation of scientific storage methods and adherence to WDRA-prescribed standards.

Facilitation of warehouse registration and renewal under WDRA.

‘g@! Inspection Services under ISO/IEC 17020

Mechanical, electrical and food product inspections.
Packaging, marking and labeling verification.

Quantity, quality and compliance inspections for domestic and export consignments.

Vendor assessment and pre-dispatch inspections.




I Industry Expertise

Maxsure has a team of highly qualified and experienced professionals across multiple
industries, including agriculture, food, mechanical and electrical sectors. Our inspectors,
engineers, quality control specialists and laboratory technicians possess in-depth knowledge of
industry-specific standards and regulations, ensuring accurate and reliable results for our clients.
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Mechanical & Electrical
Engineers

Our mechanical and electrical inspectors are
well-versed in industry standards such as
IEC, CE and UL. They assess product quality,
performance and safety for a wide range of
equipment and electrical devices, ensuring
that they meet regulatory requirements and

Quality operational specifications.
Plans

I Global Network and Local Expertise

Maxsure leverages a robust global presence in major markets, seamlessly combining
international reach with local expertise. Our strategically located inspection hubs and
partnerships with key regulatory bodies empower us to deliver comprehensive, borderless
services that ensure compliance with both local and international standards. This dual approach
guarantees that clients receive reliable, tailored support aligned with their specific market
conditions, fostering trust and confidence in our services.



I Customized Solutions

We recognize that each client has unique requirements and challenges. We are dedicated to
de-livering tailored solutions that effectively address specific needs. Whether you seek to
ensure compliance with regulatory standards, mitigate operational risks, or enhance product
quality, our flexible services are designed to adapt to your project's distinct demands. By
providing bespoke solutions, we empower clients to optimize their operations and supply chains,
driving sustained improvement, efficiency and competitiveness in the market place.

I Commitment to Excellence

Maxsure's unwavering dedication to excellence propels us to continually refine our processes
and methodologies, ensuring we remain at the forefront of industry trends and best practices.
Our pursuit of excellence is reflected in the quality of our inspections and services, which
consistently meet or exceed client expectations.

I Embracing Innovative Technologies

We integrate cutting-edge technologies into our services, such as data analytics, automation and
real-time monitoring systems, to enhance efficiency, accuracy and transparency. By embracing
innovation, we provide our clients with the most effective solutions tailored to their needs,
improving decision-making and operational out comes.

I Client-Centric Philosophy

Our client-centric approach places a premium on understanding your goals, challenges and
operational context. We believe in fostering collaborative partnerships that enable us to deliver
tailored solutions aligned with your objectives and drive optimal results.

I Commitment to Sustainability

Maxsure is dedicated to promoting sustainable practices in our inspection and testing processes.
We advocate for environmental stewardship and social responsibility, ensuring that our
operations contribute positively to the communities and ecosystems we serve.

I Culture of Continuous Improvement

We foster a culture of continuous improvement by actively seeking feedback from clients and
stakeholders, enabling us to adapt our services and methodologies to meet the evolving needs of
the industry.



Our Services

Agricultural Product Inspection

® Pre-shipment and Post-shipment Inspection: Conduct comprehensive inspections of grains,
cereals, pulses and oilseeds to ensure compliance with quality standards before and after
shipment.

* Sampling and Quality Assessment: Implement systematic sampling procedures and thorough
quality assessments to verify that products meet industry specifications.

» Container Loading Supervision: Oversee the loading of containers to ensure proper handling
and secure transportation of agricultural products.

* Supply Chain Audits: Perform detailed audits of the supply chain to evaluate compliance with
regulations and identify areas for operational improvement.

Food Product /FMCG Goods Inspection

* Food Safety Inspections: Conduct rigorous inspections in accordance with HACCP, GMP and
FSSAIl standards to guarantee food safety and quality throughout the production process.

* Hygiene, Packaging and Labeling Verification: Assess compliance with hygiene standards,
verify the integrity of packaging and ensure that labeling meets regulatory requirements.

» Allergen Management and Contamination Testing: Carry out comprehensive allergen
management protocols, including testing for contamination and microbiological analysis to
protect consumer health.

Mechanical Product Inspection

® Industrial Machinery and Equipment Inspection: Inspect a wide range of industrial machinery,
heavy equipment and tools to ensure they comply with safety regulations and operational
standards.

® Pre-production, In-production and Post-production Inspections: Conduct thorough inspections
at all stages of production to ensure adherence to specifications and maintain product quality.

e Factory Acceptance Testing (FAT): Perform Factory Acceptance Testing to validate the
performance and functionality of equipment before delivery to clients.

» On-site Performance Testing: Carry out on-site performance testing to evaluate machinery and
equipment under real operating conditions, ensuring efficiency and safety.

o Material Verification and Dimensional Checks: Conduct meticulous material verification and
dimensional checks to ensure all components adhere to design specifications and quality
standards.



Electrical Product Inspection

* Safety Inspections for Electrical Equipment and Devices: Conduct comprehensive safety
inspections to identify potential hazards, ensuring that all electrical products meet essential
safety requirements.

* Compliance Checks for Standards: Verify adherence to international and regional standards
such as IEC, CE and UL, ensuring products are safe and legally compliant for market access.
Testing for Insulation, Resistance and Electrical Performance: Execute testing procedures to
assess insulation quality, electrical resistance and performance metrics, confirming safe and
efficient operation.

* Performance Evaluations: Perform in-depth evaluations of household appliances, industrial
equipment and consumer electronics to assess energy efficiency, functionality and durability.

Quality Assurance and Risk Management: Implement quality assurance protocols to identify
and mitigate risks, analyzing failure modes and recommending improvements for product
reliability.

» Documentation and Reporting: Provide detailed reports on inspection findings, compliance
status and performance metrics to support informed decision-making for manufacturers and
clients.

Testing & Certification

* Comprehensive Agricultural and Food Testing: Conduct thorough analyses for pesticide residues,
contaminants and overall product quality, ensuring compliance with regulatory standards such
as FSSAI for consumer safety.

* Mechanical and Electrical Product Laboratory Testing: Perform rigorous assessments of
strength, durability and safety for mechanical and electrical products, adhering to recognized
standards like IEC, UL and ASTM to guarantee performance reliability.

e Internationally Recognized Certification Programs: Internationally recognized certification

programs for compliance with global standards enabling clients to demonstrate compliance in
competitive markets.

Supply Chain Audits & Risk Assessment

e Supplier Qualification and Risk-Based Audits: Conduct thorough audits to qualify suppliers and
assess potential risks, ensuring reliability and compliance throughout the supply chain.

* Import/Export Documentation Review: Perform detailed reviews of documentation and conduct
customs compliance inspections to facilitate smooth international trade.

* Pre-and Post-Shipment Verification: Execute comprehensive verification processes for
agricultural, food, mechanical and electrical products, ensuring quality and compliance before
and after shipment.



Our Team

Global Network and Local Expertise

At Maxsure, we pride ourselves on the quality of our workforce. Our team is composed of
highly skilled professionals who bring expertise from various industries, including agriculture,
food safety, engineering and quality assurance. Each team member undergoes continuous
training to stay abreast of the latest industry standards and regulatory changes.

I Agronomists & Food Safety Experts

Specializing in agricultural product quality, food safety and compliance, our team helps ensure
that agricultural and food products meet both national and international standards.

I Mechanical & Electrical Engineers

Our engineers are equipped with the technical knowledge to inspect and test complex mechanical
and electrical systems, ensuring compliance with industry-specific standards such as CE, UL and
IEC.

I Quality Control Specialists

They ensure that every inspection and testing procedure adheres to stringent quality guidelines,
maintaining the integrity of our certification processes.




Why Choose Maxsure?

I Unmatched Expertise

Our team'’s deep knowledge across industries, combined with state-of-the-art technologies,
ensures high-quality, precise inspection services.

I Global Reach, Local Expertise

With a global presence and local expertise, we provide services across borders while
ensuring compliance with both regional and international standards.

I Accredited & Trusted

Maxsure operates with full accreditation and certification, adhering to the highest standards of
integrity and transparency in all our inspection services.

I Tailored Solutions

We offer customized inspection and certification services, ensuring that we meet the unique
requirements of each client and project.

= Accredited and Recognized by NABCB, FSSAI and WDRA.

= Nationwide Presence with a network of auditors and inspectors.

= Client-Centric Approach focusing on quality, efficiency and value addition.
= Transparent Processes ensuring fairness and impartiality.

Our Reach
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Ludhiana

© Head Quater & Regd Office
Mumbai

O )
New Delhi

(0]

Ahmedabad Patna
© Jabalpur

Mumbai O Bhopal Ludhiana

© Representative Offices
Mumbai | New Delhi

© International Assigements
Abu Dhabi | Muscat

© Reach withing the Subcontinent
Bangladesh | Sri Lanka | Nepal



Our Approach

People

- Dedicated team of qualified engineers and project managers for large projects
- Regional & Functional coordinators for quick turn around

- Surveyors with fitting qualification and experience is deployed for each assignment

Assignment
- Inspection scheduling is completed within 2 days for local and 3 days for outstation location

- We value time: our surveyors arrive at appointed time and cooperate during extra hours

- Real time interaction with client from onsite to resolve issues

Reporting

- Detailed reports with accurate findings, reliable information and enhanced analysis

- Reports, supporting documents and site photographs, validating our findings, are reported
within twenty four hours of the completion of the inspection

~ Digital back up for reports, records, photographs and related documents for twelve months

Inspection Lifecycle

Inspection Request
- Received from client
- Confirmation of receipt and availability is communicated within 24hrs

@ Scheduling

- All the parties are contacted within 48hrs
- Visit scheduled

Assighment

- On time inspection

- Witness tests or other special requests performed

@ Reports & Feedback

- Reports submitted to the client within 24hrs of completion of inspection
- Photos and supporting documents transferred within 48hrs '




Our People

Geographical distribution of inspectors

Engineering North South [East West
Mechanical 5 4 2 6
Electrical 3 2 1 4
Instrumention 1 1 0 2
Food Safety Auditor 4 2 2 5
Others 8 4 2 6

© We have Pan India presence of professional inspectors

V)

Skills to conduct audits in compliance with food safety standards and regulations.

Understanding of Good Manufacturing Practices to promote quality assurance in food
production processes.

Welding Inspectors have additional certifications such as
» NDT Level Il & Level Il = CSWIP
» AWS = BGAS / NACE etc.

Inspectors have worked previously with reputedorganisation in India & abroad in senior roles

We provide regular training and encourage our inspectors to continuously enhance their skills,
ensuring they remain up to date with the latest technologies and their applications.



Industries We Serve

» Food Manufacturing & Processing

= Hotels, Restaurants and Catering (HoReCa)
» Warehousing, Transport & Storage

» Retail and Wholesale Trade

» Import & Export Sectors

» Mechanical & Electrical Products



Our Clients
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Certification
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NABCB

hereby confirms that

Maxsure Inspections and Certifications
Private Limited
5-59, Haware Fantasia Business Park,
Plot Mo, 47, Sector 304, Vashi,
Navi Mumbai - 400703, Maharashtra, India
complias with
NABCE Accreditation Criteria for Inspection Bodies
{(ISONEC 17020:2012)
as Type "A’ Inspection Body
to carry out
Inspaction
85 par accompanying

Schedule | ; Scope of Accreditation
Schedule |1 ; Office(s) under Accreditation
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Accreditation Certificate No.: 1B 140
Date of Initial Accreditation January 0B, 2025
Validity of Accradiation January OF, 2028
JIET N -
August 28, mz5 (M. Venkateswaran)
lsaus Date Chiel Exscutive Officer
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Maxsure Inspections And

%J/ Certifications Private Limited

Head Office Www.maxsure.in
(@ S-59, 2nd Floor, Haware Fantasia Business Park, ® E-mail: info@maxsure.in

Plot No. 47, Sector 30A, Vashi, Navi Mumbai — 400703.



